
Job Title: Guest Services Yurt Staff 
 
Hatcher Alpine Xperience is a 501c(3) tax-exempt organization developing Skeetawk; a new 
alpine ski, snowboard, and recreation facility in Hatcher Pass (Palmer) Alaska. We are hiring 
Guest Services and Yurt Staff to conduct daily guest service operations including: 
 

 Ticket, Pass, Membership, and Merchandise Sales 

 Customer Service and Visitor Information 

 Reservations 

 Snack Bar and Food and Beverage Sales 

 Cleaning, Maintenance, and daily sanitation of the Yurt and associated 
facilities. This includes assisting with snow removal and parking lot duties.  

 
Guest Services Yurt Staff will work both indoors and out to meet the needs of our guest. Yurt 
staff will mostly perform inside customer service duties, but will also be tasked with outdoor 
ticket checking, base area, parking, and visitor information tasks. Yurt staff may assist 
operations crews with parking area set up and assist with parking attendant duties as needed.  
 

Required Qualifications: 
 

 Ability to maintain focus on good customer service and guest safety during hectic 

and busy operating periods.  

 Ability to follow instructions and re-create daily opening, closing, and set up 

procedures with minimal supervision.  

 Ability to responsibly manage; sales transactions, cash handling, and till 

accounting. Experience with point sale and computer systems is required. 

 Ability to work safely outdoors in cold climates for short periods of time.  

 
Preferred Qualifications: 
 

 1+ year of experience in ski area ticket sales, ski school, sporting goods, food 

and beverage, or general customer service industry employment.  

 Previous experience with the setup of points of sale systems, customer record 

keeping, and computer systems in preferred.  
 
POSITION DETAILS: 
 
This is a part time seasonal position with an average of 10-16 hours per week during the 
operating season. Less hours may be available during other times.  
 
Rate of Pay: $12.00+ hourly.  

 


